
Energy Efficient AC & Heat Pump Rebates
Submit completed rebate application with a copy of installing contractor’s paid receipt & AHRI Certificate or AHRI number, to: 

Customer Operations, 435 N. Macomb St., Tallahassee, FL 32301 (Fax 850-891-0901) or UtilityBilling@Talgov.com

Applicant: (Check One    Utility Customer      Homebuilder)     	  Applicant Phone Number		  Applicant Email Address

Where appliance was installed:  Street Address and Zip Code

Equipment (indicate # of units) Rebate Minimum Requirements (see additional requirements below)

  Air Conditioner (Bronze) $100 Split systems SEER2 15.2 and EER2 12.0 (Package units SEER2 15.2 and EER2 11.5) 

  Air Conditioner (Gold) $350 Split systems SEER2 17.0 and EER2 12.0 (Package units SEER2 16.0 and EER2 11.5) 

  Heat Pump (Bronze) $100 Split systems SEER2 15.2, EER2 11.0, HSPF2 7.8 (Package units SEER2 15.2, EER2 10.0 and HSPF2 7.2) 

  Heat Pump (Silver) $350 Split systems SEER2 16.0, EER2 11.0, and HSPF2 8.0 (Package units SEER2 15.2, EER2 10.0, and HSPF2 7.2) 

  Water Source Heat Pump $750 EER 17.1 and COP 3.6 (closed loop only) 

Check all that apply below: 

  New construction 

  Existing Home 

  Single Family 

  Multifamily (4 or fewer units per building) 

Other Conditions and Requirements:
•	 Rebates are subject to approval and may change without notice. See website for full list of terms and conditions. 
•	 Rebates are available only to City of Tallahassee electric customers who install qualifying equipment in a permanent residence receiving City electric service. Appli-

cations must be complete, include all required documentation, and be submitted within 90 days of the installation Final Inspection Date for existing homes. For new 
homes, applications must be submitted within 90 days of the Certificate of Occupancy date. 

•	 Rebates cannot exceed the total installed cost of the equipment. 
•	 A valid installation permit and completed (passed) final inspection are required. 
•	 Air conditioning and heat pump rebates are available only for permitted and inspected installations of complete AHRI-matched systems with a valid AHRI Unique 

Reference Number. 
•	 For existing homes, approved rebates for qualifying equipment completed after issuance of the Certificate of Occupancy will be issued as a credit to the home-

owner’s or utility customer’s City utility account.  
•	 For new homes, approved rebates for qualifying equipment installed prior to issuance of the Certificate of Occupancy will be paid to the homebuilder via ACH or 

check. Homebuilders must be registered as a City vendor before submitting an incentive application. 
•	 The Peak Performance Homes Incentive cannot be combined with these AC and Heat Pump rebates. Applicants may apply for either the Peak Performance Homes 

Incentive, which includes select ENERGY STAR® appliance rebates, or individual à la carte rebates, but not both. Natural gas rebates are subject to separate 
eligibility requirements and must be applied for independently. 

 

I hereby certify that the appliance(s) listed above is installed at the address listed and if requested, I will allow a representative of the City of Tallahassee 
Customer Operations to physically inspect the installation.

Applicant’s Signature and Date						      Applicant Utility Account Number
			    

Questions? Call Customer Operations at 850-891-4968; or Visit Talgov.com/YOU

Additional Requirements: (Please complete the following)
Attach the contractor’s invoice or paid receipt (or loan program proposal).

For air-source heat pumps and air conditioners: Attach the “Certificate of AHRI Certified Performance” provided 
by your contractor. This is a single-page form printed from the Air-Conditioning Heating and Refrigeration 
Institute (AHRI) Directory that shows equipment manufacturer, model number(s), size, all efficiency ratings and 
7-digit AHRI reference number.

For water source heat pumps: Have your contractor provide brand, model number and manufacturer’s efficiency 
specifications on the invoice, receipt or proposal.. 

  What is the area cooled?  (square feet)
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